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SURVEY

In December 2009, TaxSearch, Inc conducted a survey of 213 Chief Tax Officers in corporate in-house
tax departments to determine their 2010 hiring plans. The results project an active year in tax staffing,
with the majority of hires being for new positions. Of those surveyed, 88% currently are in need of addi-
tional staff, however only 60% have the budgets in place to do so. The remaining 28% anticipate being
able to add staff throughout the year as budgets are approved. Compounding the demand to add staff
83% anticipate additional turnover in 2010 Currently, the primary area of hiring is in tax operations; how-
ever, hiring in research and planning is expected to increase as turnover occurs and corporations in-
crease demand for lower effective tax rates. Until that mid-year hiring occurs, existing tax operations
staff will face a continued pressure to do more with less. Results of the study are below.
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